
BUILT for 911 Gas Leak|

CORA Gas Leak Response


Utility Emergency Notification


Hazardous Materials Spill


Evacuation Procedures

Gas Leak Response SOP

Live-guidance during 
emergency calls
CORA keeps support where call-takers need it most:  
in their windshield, but not in the way.



Listening in real time, CORA proactively validates the 
address and guides call-takers using your agency's SOPs.

Immediate Actions

☐ Advise caller to evacuate the area 

☐ Do not allow use of electrical switches 

☐ Dispatch fire response 

☐ Notify gas utility emergency line

+15%
Higher SOP adherence
Real-time visibility into every 
call with instant alerts for 
critical events

Faster, more 
consistent call taking

Head-up display for 
less tab switching

Reduces cognitive 
load on every call

Contextual Guidance
Adapts as the call unfolds. 
Precise reminders tailored to 
the incident, location, and 
your agency's procedures, 
surfaced live during the call.

Delivers real-time, step-by-
step guidance so call-takers 
always follow the correct 
procedures for every call.

Live SOP checklists Fully customizable widgets
Displays critical information 
in a configurable “windshield” 
tailored to your center’s 
exact SOPs, workflows, and 
priorities.

Visit Aurelian.com/cora

Learn more about CORA


